
Orange County Register - 05/27/2018 Page : Y010

Copyright (c)2018 Orange County Register, Edition 05/27/2018. Please read our Privacy Policy and User Agreement. Please review new arbitration language here.
May 28, 2018 7:23 am (GMT +5:00) Powered by TECNAVIA

Copy Reduced to 98% from original to fit letter page


Business owners are 
aging in Orange County. 
Frequently, I take a 

meet-
ing with a 
business 
owner in 
his late 50s 
or 60s who 
introduces 
me to his 
heir ap-
parent — a 
son, daugh-
ter or in-

law. It’s this new genera-
tion that has made com-
munication critically 
important.

Being a proud father 
of three young adults 
born between 1983 and 
1988 (who are married 
to two more), I am some-
what qualified to give 
advice on effective com-
munication with millen-
nials.

If you are a boomer 
— as I am — born be-
tween 1945 and 1964, 
your business conversa-
tion hierarchy from most 
important to least im-
portant goes something 
like this:

• Face to face
• Call to the office or 
home
• A reluctant call to the 
cell — only in an emer-
gency
• Write — letter
• Email
• Other — text, social 
media outlet, etc.

If you were born be-
fore 2000 and after 1982, 
chances are (I guarantee 
it) you have a different 
business conversation hi-
erarchy. From most used 
to least:

• Text
• Snapchat
• Tweet
• Facebook message (if 

over 30)
• Instagram (if under 30)
• Other — call — are you 
kidding me? Email, face 
to face, what is a home 
phone anyway?
• Write? Hmm, not if 
over 140 characters

OK, now that I’ve 
highlighted the differ-
ences, how can you effec-
tively communicate with 
someone under 35?

Here are some sugges-
tions:

Try to make it  
all about him

If you have ever dealt 
with someone under 35, 
you know that the min-
ute he wants something, 
it cannot happen fast 
enough. In the return 
situation, well, not so 
much. Tailor your mes-
sage ever so slightly to 
make him the focus.

Example: My wife and 
I rented a beach house 
for a week last year with 
the hopes of having a 
nice family gathering. 
We needed to get “buy-
in” on a week that would 
work for all of us. We 
knew that if we called, 
texted or “othered,” we 
would be lucky to get a 
timely response from 1 
out of 5. So we texted all 
five and said, “We are 
discussing an early dis-
tribution of our estate. 
Please call.” Within five 
minutes, we heard from 
all five! Now we didn’t 
lie; the travel and rental 
— that we contributed 
— were an early distri-
bution.

Employ the  
DEFCON system

I love the movie “War 
Games.” A computer 
game-generated global 

nuclear war. (Not really 
— it was only a game, 
but NORAD didn’t know 
that!) DEFCON was used 
in the movie. DEFCON 
(1-5) stands for “defense 
condition” and reflects 
the current status of mil-
itary awareness (1 least 
to 5 most) in preparation 
for an attack.

DEFCON for com-
munication to some-
one under 35 is first level 
(email), second level 
(call), third level (text), 
fourth level (all three at 
once) and fifth level (a 
personal visit).

Send him a letter
THIS will freak him 

out!
Mirror his timing. In 

this crazy digital age, 
your contacts can now 
come during any of the 
24 hours in the day. 
Watch when people un-
der 35 respond to you 
and mirror that timing.

Don’t take the lack 
of gratitude personally. 
Boomers grew up believ-
ing that to not respond 
was rude, mostly because 
our P’s and grandp’s 
were from the “greatest 
generation,” where grat-
itude was a part of life. 
If you don’t get a thank-
you for a job well-done 
or for a gift you sent or 
for busting your hump to 
make something happen 
(see “all about him”), try 
not to take it personally. 
He certainly don’t — or 
he would say thanks.

Allen C. Buchanan 
is a principal and 
commercial real estate 
broker with Lee & 
Associates in Orange. 
He can be reached 
at 714-564-7104 or 
abuchanan@lee-
associates.com.
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ANAHEIM 12:00-4:00PM
922 S Chantilly Street $639,900
MLS# IG18116194 3 BD, 2 BA

ANAHEIM HILLS 1:00-4:00PM
144 S. Birchwood Street $590,000
MLS# PW18116873 3 BD, 2 BA

JIM SALEM, BRE #01087900,
FIRST TEAM REAL ESTATE 714-694-0880

ANAHEIM HILLS 2:00-5:00PM
1274 S Night Star Way $1,100,000
MLS# PW18063532 5 BD, 5 BA

DAWN ORLOW-TOWNSEND,
TARBELL REALTORS 714-308-6441

BREA 2:00-5:00PM
1191 Timbergate Lane $565,000
MLS# PW18066097 3 BD, 3 BA

BUENA PARK 1:00-5:00PM
23 Tidewater $918,000
MLS# PW18119293 4 BD, 3 BA

CORONA DEL MAR 2:00-5:00PM
915 Tiller Way $3,200,000
MLS# NP18070633 4 BD, 3 BA

JODY CHAPMAN,
SURTERRE PROPERTIES INC. 949-689-8594

CORONA DEL MAR 2:00-5:00PM
215 Orchid Avenue $4,195,000
MLS# NP18114298 3 BD, 4 BA

ADRIENNE BRANDES,
SURTERRE PROPERTIES INC. 714-401-8277

CORONA DEL MAR 2:00-5:00PM
223 Poinsettia Avenue $5,250,000
MLS# NP18085763 4 BD, 5 BA

COSTA MESA 2:00-5:00PM
1845 Anaheim Avenue $560,000
MLS# OC18106831 3 BD, 2 BA

COSTA MESA 1:00-4:00PM
145 The Masters Circle $1,014,900
MLS# PW17253142 3 BD, 2 BA

PAT MCGINNIS, BRE #00417465,
FIRST TEAM REAL ESTATE 714-814-1490

COSTA MESA 1:00-4:00PM
1964 Rosemary Place $1,599,000
MLS# LG18047273 4 BD, 3 BA

KATHY SAMUEL, BRE #00832012,
FIRST TEAM REAL ESTATE 949-444-1674

COTO DE CAZA 2:00-5:00PM
56 Long View Road $1,369,000
MLS# OC18106309 4 BD, 5 BA

DANA POINT 12:00-5:00PM
14 Forest Hills Ct. #51 $799,000
MLS# CV18079457 2 BD, 2 BA

MARLENE RIVAS,
TARBELL REALTORS 951-378-7670

DANA POINT 12:00-5:00PM
33662 Blue Lantern $2,489,000
MLS# OC18076678 4 BD, 4 BA

DEAN LUECK, BRE #01752859,
FIRST TEAM REAL ESTATE 949-275-1801

FOUNTAIN VALLEY 1:00-5:00PM
18943 Santa Madrina Circle $1,113,750
MLS# OC18112697 5 BD, 4 BA

FULLERTON 1:00-4:00PM
2252 Vista Del Sol $620,000
MLS# PW18117520 3 BD, 3 BA

BEVERLY WILLIAMS, BRE #00773837,
TNG REAL ESTATE 714-815-6141

FULLERTON 2:00-5:00PM
317 N Wayne Avenue $638,888
MLS# PW18087356 3 BD, 2 BA

FULLERTON 2:00-6:00PM
761 Arbolado Drive $1,210,000
MLS# PW18036854 5 BD, 4 BA

HUNTINGTON BEACH 2:00-5:00PM
20701 Beach Boulevard $230,000
MLS# OC18106794 2 BD, 2 BA

HUNTINGTON BEACH 2:00-5:00PM
8788 Coral Springs Court $425,000
MLS# PW18012057 2 BD, 2 BA

HUNTINGTON BEACH 12:00-5:00PM
16845 Bream Lane $569,000
3 BD, 2 BA

RIC COX,
FSBO 714-390-7647

HUNTINGTON BEACH 2:00-5:00PM
18191 Fieldbury Lane $1,369,000
MLS# OC18066137 4 BD, 3 BA

HUNTINGTON BEACH 2:00-5:00PM
615 18th Street $1,674,000
MLS# OC18057640 3 BD, 5 BA

HUNTINGTON BEACH 2:00-5:00PM
4006 Humboldt Drive $2,499,999
MLS# NP18071056 5 BD, 4 BA

HUNTINGTON BEACH 12:00-4:00PM
16391 Ardsley Circle $3,499,000
MLS# OC17236745 5 BD, 5 BA

TIM BRANOFF, BRE #01047924,
FIRST TEAM REAL ESTATE 714-655-5719

HUNTINGTON BEACH 12:00-4:00PM
16402 Ardsley Circle $3,750,000
MLS# OC18056313 3 BD, 4 BA

TIM BRANOFF, BRE #01047924,
FIRST TEAM REAL ESTATE 714-655-5719

IRVINE 2:00-5:00PM
24 Elderwood $699,000
MLS# OC18114945 2 BD, 2 BA

IRVINE 2:00-5:00PM
167 Follyhatch $885,000
MLS# NP18104823 3 BD, 3 BA

CAROL BERG,
SURTERRE PROPERTIES INC. 949-351-4171

IRVINE 12:00-5:00PM
13621 Onkayha Circle $1,040,000
MLS# OC18116048 3 BD, 3 BA

HIRAM AVILES, BRE #00916447,
FIRST TEAM REAL ESTATE 949-439-5331

IRVINE 1:00-5:00PM
161 Intrigue $1,085,000
MLS# PW18114285 4 BD, 4 BA

RAY MAHALLATI, BRE #02012423,
FIRST TEAM REAL ESTATE 949-302-2523

IRVINE 1:00-4:00PM
16 Mirador # Unit 3 $1,178,000
MLS# PW18113443 3 BD, 3 BA

JAY JUNG, BRE #01871184,
FIRST TEAM REAL ESTATE 714-620-9902

IRVINE 1:00-5:00PM
70 Navigator $1,249,999
MLS# OC18089294 4 BD, 3 BA

JENNY IKEDA, BRE #01337143,
FIRST TEAM REAL ESTATE 949-910-9366

IRVINE 1:00-4:00PM
48 Gentry $1,599,999
MLS# OC17279279 4 BD, 5 BA

JENNY IKEDA, BRE #01337143,
FIRST TEAM REAL ESTATE 949-910-9366

IRVINE 1:00-5:00PM
5 Ironwood $1,649,000
MLS# OC18083671 4 BD, 4 BA

SARA FEIGENBAUM, BRE #01041724,
FIRST TEAM REAL ESTATE 949-293-2737

LA HABRA 3:00-6:00PM
730 W Whittier Boulevard $580,000
MLS# PW18062854 4 BD, 2 BA

LA MIRADA 1:00-4:00PM
13109 San Felipe Street $799,999
MLS# PW18117601 5 BD, 3 BA

PABLO SALCEDO, BRE #01778864,
FIRST TEAM REAL ESTATE 714-315-0704

LADERA RANCH 2:00-5:00PM
26 ALBANY Street $558,888
MLS# 18338822 3 BD, 3 BA

LAGUNA BEACH 2:00-5:00PM
1085 La Mirada $1,495,000
MLS# LG17252032 3 BD, 2 BA

MELE BROBECK,
SURTERRE PROPERTIES INC. 949-230-5658

LAGUNA BEACH 2:00-5:00PM
601 Diamond Street $2,295,000
MLS# LG18086600 3 BD, 3 BA

LAGUNA BEACH 2:00-5:00PM
1572 Skyline Drive $3,495,000
MLS# OC18109584 3 BD, 4 BA

LAGUNA BEACH 2:30-6:00PM
543 Emerald Bay $9,995,000
MLS# LG17250115 5 BD, 5 BA

MEITAL TAUB, BRE #01871040,
FIRST TEAM REAL ESTATE 949-922-9552

LAGUNA BEACH 3:00-6:00PM
62 Emerald Bay $9,999,000
MLS# LG18054434 3 BD, 4 BA

LAGUNA NIGUEL 2:00-5:00PM
27257 Nicole Dr $349,900
MLS# OC18101246 1 BD, 1 BA

LAGUNA NIGUEL 12:00-4:00PM
27865 Via Del Agua $679,000
MLS# OC18110156 3 BD, 3 BA

LAGUNA NIGUEL 2:00-4:00PM
28082 Gunnison Court $845,000
MLS# LG18046947 4 BD, 3 BA

LAGUNA NIGUEL 2:00-5:00PM
24892 Eaton Lane $960,000
MLS# OC18116502 4 BD, 3 BA

LAGUNA NIGUEL 2:00-5:00PM
30796 La Mer $1,674,900
MLS# OC18120964 4 BD, 4 BA

LAGUNA NIGUEL 2:00-6:00PM
31731 Isle Vista $3,850,888
MLS# OC18071886 6 BD, 6 BA

LAGUNA WOODS 1:00-4:00PM
884-D Via Mendoza $255,000
MLS# OC18053318 2 BD, 2 BA

DONNA JEAN TRENARY, BRE #01930117,
CENTURY 21 RAINBOW REALTY 949-633-4122

LAGUNA WOODS 1:00-3:00PM
4005-1D Calle Sonora Oeste $330,000
MLS# OC18106323 2 BD, 2 BA

MELANIE CALLAHAN, BRE #00464336,
CENTURY 21 RAINBOW REALTY 949-587-9810

LAGUNA WOODS 1:00-3:00PM
3245-B San Amadeo $374,000
MLS# OC18055748 2 BD, 2 BA

CARMEN JOHNSON, BRE #00460875,
CENTURY 21 RAINBOW REALTY 949-683-7727

LAGUNA WOODS 12:00-2:00PM
3143 Via Vista $379,000
MLS# OC18100818 2 BD, 2 BA

LAGUNA WOODS 1:00-3:00PM
4007-2F Calle Sonora Oeste $399,000
MLS# OC18095040 2 BD, 2 BA

PAT GALLAGHER, BRE #00665227,
CENTURY 21 RAINBOW REALTY 949-677-7816

LAGUNA WOODS 1:00-3:00PM
5519-2D Paseo del Lago $399,950
MLS# OC18035668 2 BD, 2 BA

PATRICE TRUAX, BRE #01450496,
CENTURY 21 RAINBOW REALTY 949-637-7625

LAGUNA WOODS 2:00-4:00PM
5344-A Bahia Blanca $695,000
MLS# OC18035668 2 BD, 2 BA

AMIR KHARRAZI, BRE #01982088,
CENTURY 21 RAINBOW REALTY 949-836-4114

LAGUNA WOODS 1:00-4:00PM
5342-C Bahia Blanca $1,265,000
MLS# OC17243557 3 BD, 3 BA

KITTY PLATT, BRE #01886007,
CENTURY 21 RAINBOW REALTY 949-306-7740

LAKE ELSINORE 1:00-5:00PM
24231 Dandelion Court $389,532
MLS# IG18100032 3 BD, 3 BA

STEVE OSBORNE, BRE #01052687,
FIRST TEAM REAL ESTATE 951-313-1439

LAKE ELSINORE 1:00-5:00PM
24445 Payton Drive $494,275
MLS# IG18080568 5 BD, 3 BA

STEVE OSBORNE, BRE #01052687,
FIRST TEAM REAL ESTATE 951-313-1439

LAKE ELSINORE 1:00-5:00PM
13 Via Del Macci Court $618,999
MLS# OC18105333 5 BD, 5 BA

PATRICIA SOTO, BRE #01044927,
FIRST TEAM REAL ESTATE 949-630-8840

LAKE FOREST 1:00-5:00PM
22501 Rio Aliso Drive $749,900
MLS# OC18117398 4 BD, 3 BA

LAKE FOREST 1:00-5:00PM
22 Galeana $829,000
MLS# OC18104783 4 BD, 3 BA

MISSION VIEJO 1:00-4:00PM
26215 Via Roble $395,000
MLS# IG18119509 2 BD, 2 BA

MISSION VIEJO 2:00-5:00PM
21811 Calabaza $745,000
MLS# OC18118577 3 BD, 4 BA

HUNTINGTON BEACH 1:00-5:00PM
9182 Paddock Circle $770,000
MLS# PW18106335 3 BD, 2 BA
ROB DORTON, BRE #01949870,
FIRST TEAM REAL ESTATE 714-501-9900

SUNDAY
OP EN HOU S E S

To include your property next

week, contact your

OC Register Advertising Rep or

call Dan Walker 714-796-5060

For a complete list of open houses visit socalhomes.online

Wed Jan 24 at 12pm in Westlake Village
Sat Feb 24 at 10am in Calabasas

Currently Income Producing Portfolio

Sat June 23rd at 10am in Redondo Beach

2 POINT
BONUS
(THROU

GH

JULY 3
1ST) 8.5%

Targeted Preferred Return
• 2 Point Bonus Opportunity

• Commercial Real Estate Backed Fund

• Focused on Multi-Family Apartments

• Currently Income Producing Portfolio

• No Stock or Bond Exposure

• May Be Used with IRA’s

Upcoming Seminars
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